Col-Tec

From: "Col-Tec" 1
Sent: 30 January 2009 10:19
Subject: Caol-Tec Instail

Paul

It was my pleasure to host Simon. He really put forth an out-standing effort
towards helping us get a very difficult job to run. He never displayed any
frustration and remained supportive the entire installation and training. As you
can see by the hours he logged, we put in some long ones last week. You have
a very good person there.

The level of detail your company took in refurbishing this machine is very
impressive. You can ask Simon but I'm the type to crawl under a machine now
and then and did so under the Col-Tec. A very pleasant surprise to see the
resuits of your efforts. | usually won't buy equipment without inspection nor
would | contract for services of a company never visited, but you all exceeded my
expectations. Please be sure to pass this along to the folks involved with the
refurbishment.

Jonathan Niezing

Wrap-Ups, Inc.

St Louis

Missouri

USA

636 343-4010
WWW Wrapups.com

From: Col-Tec [mailto:col-tec@btconnect.com]

Sent: Monday, January 19, 2009 11:59 AM

To: Jonathan Niezing

Subject: Col-Tec Install

Hi Jonathan

On behalf of Simon and myseif, thank you for the courteous attention given to him while he was attending the
installation. How are your operators getting along now that Simon has left and can | ask if the refurbished
machine (early days | know) meets with your expectations?

Regards

Paul Bailey

30/01.2009
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Ceniral Business Equipment Co. Lid.

HOLP Building <
D'Epinay Street

Quaire-Bornes

Rep. Of Mauritius
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To whom it may concems.

wahbanbert

We, CBE Co. Lid., have supplied a complete collating solution from COL-TEC fo our
local market. The collator is fitted with automatic deep pile feeders and a bookiet
maker.

We have had fotal safisfaction with this machine, and cur customer is happy because
we have provided them with a machine which is easy fo operale, refliable, safe and
only requires minimum maintenance.

The collater, manufactured by COL-TEC, has always given oplimal performance which
resulted in high production rate for the customer.

We also got complete satisfaction from the support as well as fraining we gof from COL- @
TEC feam who are very professional and qualified.

E3

From our very positive experience with COL-TEC we will not hesitate fo recommend
anyone o use their collators.

CENTRAL BUSINESS EQUIPMENT CO. LTD.
REP. OF MAURITIUS

C8 KYOCERS BRSO IDEAL
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